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Practice Nursing

Our nursing team is lead by Jo

Dispensary

Our dispensing team is lead by Amy

Reception

Kerry M is our Reception Manager / Administrator

This booklet has been produced to help our patients to understand
how the Practice functions and the services it has to offer. Please
take time to read it; we hope you will find it helpful and informative.



Useful Contact Details

NHS Direct Advice Line

Poole General Hospital

Royal Bournemouth Hospital
Eye Casualty, Bournemouth
Dorset County Hospital
Blandford Community Hospital
Wareham Hospital

Purbeck Social Services
Blandford Social Services

Social Services Emergency (out of hours)

0845 4647

01202 665511
01202 303626
01202 704181
01305 251150
01258 456541
01929 550170
01929 553456
01258 472652
01202 657279

East Dorset Drugs and Alcohol Advisory Service.

Bournemouth
Poole

Carers link

Relate (Dorchester)
Relate (Poole)
Samaritans

Dorset Lesbian and Gay Helpline

Dorset Police Domestic Violence Officers:

East Dorset

West Dorset
Refuges:

West Dorset

Poole

Weldmar Hospice Trust

01202 311600
01202 733322
01202 434455
01305 262285
01202 311231
01202 551999
01202 318822

01202 226253
01305 226547

01305 262444
01202 748488
01305 215300
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Surgery opening hours

Monday: 08.30—18.30
Tuesday: 08.30—18.30
Wednesday: 08.30—16.00
Thursday: 08.30—18.30
Friday: 08.30—18.30

PLEASE NOTE RECEPTION PHONE LINES WILL BE CLOSED BETWEEN 1-
2PM.

Appointments can be made outside of normal surgery hours as
follows: Monday:7.30am and 7.45am. Tuesday: 7.30am and 7.45am,
Friday: 7.30am and 7.45am

Dispensary Opening Hours:

Monday: 09.00—12.00 & 14.30—17.30
Tuesday: 09.30—11.30 & 15.30-17.30
Wednesday: 08.00—11.30 & 14.00—15.30
Thursday: 09.30—11.30 & 15.30—18.00
Friday: 09.00—12.30 & 14.30—17.30

PLEASE NOTE DISPENSARY PHONE LINES ARE ONLY OPEN BETWEEN
1-2PM.

EMERGENCIES when the Surgery is closed

If you require URGENT medical attention or advice that cannot wait
until the surgery is open, please phone:

Urgent Care Service on 111
If you are seriously ill or have had a serious accident,

phone 999 and ask for an ambulance.



If you have any information or communication
needs please let a member of reception know.

This practice has access for disabled patients.

Privacy Notice

We understand how important it is to keep your personal information
safe and secure and we take this very seriously. We have taken steps
to make sure your personal information is looked after in the best
possible way and we review this regularly. Copies of our privacy
notices are available on our website www.bereregissurgery.nhs.uk or

please ask a receptionist for a copy.

Comments, complaints, concerns and
compliments

Please give us feedback on the care or service you, a friend or family
member has received. Your views are very important to us as they
can help us to improve our service to all patients. Please pick up a
form at reception. See Complaints leaflet for additional information.

We do not tolerate rude, abusive or violent
patients and such behaviour will result in
removal from the Practice list.

Data Protection

The practice complies with the Data Protection Act 1998 to ensure
that all patient records are kept secure and treated with the strictest
confidence.

All doctors and staff working for the NHS have a legal duty to maintain
the highest level of confidentiality about patient information.

In some instances, you may be receiving care from other people as
well as the NHS, and it may be necessary to share some information
with them in order to work together for your benefit.

Anyone who receives confidential information from us is also under a
legal duty of confidence.

We will not disclose your information to third parties without your
permission.

We will only give your relatives, friends and carers information if you
want us to.

We participate in computer based research to assist in identifying
patterns and prevalence of disease.

We also use information in order to identify specific types of ill health
so that we can plan for appropriate care for the local population.

All information used in research is made anonymous to ensure that no
patients can be identified.

Occasionally we take part in health research and training with local
hospitals or to train medical students.

All patients will be asked if they wish to have their information used in
research or wish to take part before any information can be disclosed.

All patients have the right to refuse access to their records.

Medical Record Sharing: We share your medical records with other
services regarding you. For full details see our website in the policies
tab. If you do not have access to the internet please ask at reception.
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Patient Participation Group. (PPG)

The Patient Participation Group is run by a group of volunteers and
is independent of Bere Regis Surgery.

The groups aims and objectives are:

To provide a working partnership between patients, partners and all
Practice staff, with at least 4 Group meetings per annum.

To represent all patients and try to have a cross-section of all ages in
the Group.

To provide patient feedback, including carrying out surveys.

To help improve communications between the practice, patients and
communities served.

To offer practical help when appropriate, for example making sure
patients are comfortable at clinics.

Why not get involved and help improve and develop services at
your practice?

“We are looking for Bere Regis patients across all age groups
and from all cultural backgrounds to join the PPG and to have a
say in how the practice is run.

Please use the contact form to express your views or interest in
becoming a member.

We would love to hear from you!”
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How to register

If you would like to join our practice and live within our practice area,
you can either come into reception and complete the new patient
registration form, or you can now register online here:

https://gp-registration.nhs.uk/|81020/gpregistration/landing

You will also be asked to complete the new patient questionnaire
which you can collect from the reception desk, or print out from our
website. Please fill this in and return to reception.

PLEASE NOTE, WE REQUIRE PHOTOGRAPHIC ID FOR EACH ADULT
REGISTERING AT THE PRACTICE.

If you wish to have a patient health check, please ask at reception.
This is a basic health check for you and an opportunity for us to ob-
tain background medical history.

Temporary Patients

If you are visiting our practice area and need the services of a Doctor
or a Nurse, please make an appointment. When you arrive at
reception you will need to complete a temporary resident form.
Temporary residents can be for 2 weeks or for those working in the
area for up to 3 months.

Patient’s Rights and Responsibilities

You have the right to expect a high standard of medical care and we
will try at all times to provide you with the very best care possible
with the resources available. We welcome your comments,
complaints and compliments to our Practice Manager.



Making a routine Appointment

We offer routine appointments which can be booked up to 2 months
in advance.

Please telephone during normal surgery hours to book an
appointment. If you cannot keep the appointment, it is essential to let
us know as soon as possible.

Appointments are available with the Doctors, Practice Nurses, Health
Visitor, Midwife, Community Nurses, Practice Manager, Citizens
Advice Bureau Advisor by direct request to Reception.

Other consultations e.g. with Podiatry and Counsellor require referral
by another health care professional.

Appointments with a Doctor in the surgery are scheduled at 10
minute intervals. Please inform our staff if this time will clearly be
inadequate and you will be scheduled a longer appointment.

Please note, appointments are for one issue only. If you have more
than one problem to discuss please advise the Receptionist when
booking the appointment.

Online Appointment Booking

If you are registered for our online service you can book GP
appointments online.

If you have not registered for online services, please come into
reception with some from of photographic ID. Reception will then set
up your account and provide you with your log in details.

Please contact reception for details.

Access to your medical records

Access to your personal medical records is available on request.
Please ask at reception for further details.

Chaperone Policy

All patients are entitled to have a chaperone present for any
consultation, examination or procedure if you would like one. We
have trained members of staff who can act as chaperones, or you may
wish to bring a family member or friend.

Wherever possible we would ask you to request a chaperone when
you book your appointment so that arrangements can be made and
your appointment not delayed in any way. If you decide during your
appointment that you would like a chaperone, we may need to ask
you to wait while we arrange this, or reschedule your appointment if
a chaperone is not available.

Your healthcare professional may also require a chaperone to be
present for certain consultations, in accordance with our chaperone
policy. If you would like to see this policy, or have any questions or
comments regarding this please contact the Practice.

Online Health advice for young people

New online service to improve the health of young people:
www.what0-18.nhs.uk

The resources on the Healthier Together website have been
developed by healthcare professionals from across Dorset, Hampshire
and the Isle of Wight. You'll find clear information on common
childhood illnesses, including advice on what 'red-flag' signs to look
out for, what you should do to keep your child comfortable, how long
your child's symptoms are likely to last and where to seek help.
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Emergency medication

In some cases emergency medication is required, however we do
encourage patients to ensure that they always have enough
medication and don’t run out.

Waste Medicines

Our Dispensers will advise you on how to dispose of waste medicines
so please contact them for advice. If you have medicines at home
that you do not need please bring them to the Surgery and we will
dispose of them for you. Please remember to only order the
medication you need to avoid medication being wasted.

Change of Personal Details

If you change your address, telephone number or other personal
details please contact the Surgery immediately. This ensures
prescriptions, hospital correspondence and reports can all be
handled correctly.

Charges for Non-NHS services

A charge will be made for services outside the NHS criteria. These
include private medicals, passport applications, driving license
applications, private sick notes, claim forms, fitness to travel
certificates. Some travel vaccines and medication may also require
payment.
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Making an Urgent Appointment

If your condition is urgent, a same day appointment is available.
Please phone between 8:30am and 9:00am for an urgent
appointment. The GP will call you back; please be prepared to dis-
cuss your request with the GP on call who will provide advice or ar-
range the most appropriate appointment for you.

Extended opening hours

We offer appointments for patients out of normal surgery hours on
Monday: 7:30am and 7:45am, Tuesday 7.30am and 7.45am and
Friday:7.30am,7.45am.

Please ask at reception for further information.

We are not open for other appointments or prescriptions at this
time

If you require urgent treatment outside of normal surgery hours
please contact 111.

E-Consult

We offer the e-consult service which is available on our website.
It is a free to use service for all NHS patients. You can ask the GP
about your health symptoms, conditions or treatments as well as
request things such as sick notes and GP letters.

The surgery will respond with advice, a prescription or an
appointment.



Home visits

If possible please try to telephone reception before 10:00am if you
require a home visit. A Doctor or Nurse may phone you back as it
may be that your problem can be dealt with by telephone advice, or
that it would be more appropriate to send a Nurse, or indeed arrange
a hospital attendance. Home visits are only available for patients who
are housebound because of illness or disability. Please remember
that several patients can be seen in the

practice in the time it takes to make one home visit.

Telephone advice

You may require urgent advice over the telephone from a Doctor or
Nurse. Please contact the Surgery and your request will be passed to
the relevant person who will respond the same day. Test results can
be given between 11:00am and 3:30pm as our reception team will
have more time to deal with your request.

Communication

We want to make sure that all our patients are able to read and
understand information we provide. If you find it hard to read our
letters or need someone to support you during appointments please
let us know. Let us know if you need information in braille , large
print or audio format, or if you need an interpreter or any other
communication tools. Please contact the Reception Team for help or
advice.

Prescription Charges
For each prescribed item there is a charge of £9.90 on behalf of the
NHS.

Our qualified staff run a well-stocked Dispensary, providing
medication at the time of consultation and operating a repeat
prescription service. We are able to dispense to you if you live more
than 1 mile from a chemist. If you live within 1 mile of a chemist then
your prescription will be sent electronically to your designated
Chemist.

Many people are exempt from prescription charges, for example
those over age 60 and those under 16 years. If you think that you are
exempt please let our Dispensary staff know when you collect and
they can advise you.

Prescription Pre-payment Certificates

The cost of a prescription pre-payment certificate (PCC) remains at
£31.25 for a three month certificate. The cost of an annual certificate
remains at £111.60. PCCs offer savings for those paying for four or
more items a month or 13 or more items in a year.

28 Days Medication Supply

The Doctors at the surgery will prescribe you 28 days medication at a
time. This is to prevent medication wastage—if your medical
condition changes or if you have visited the hospital for example.

We are also adhering to government guidelines.

A leaflet with more information is available on request.
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Prescriptions

Ordering repeat prescriptions for patients

If you need a repeat prescription please allow at least 4 working days
for processing. In most cases the prescription will be for 28 days
supply. In some instances your medication will be due for review,
therefore you may need to see a Doctor before the prescription is
given out.

Repeat prescription ordering
We do not accept repeat prescription requests over the telephone or
via email. You can order by either:

. Putting a paper request in the post box outside the surgery
. Using the Online Services
. Using the NHS app

Please note, you will no longer automatically be given a paper repeat
prescription list. If you still require this, please ask dispensary who will
be able to print one for you.

Dispensary queries / Telephone calls
The dispensary will only be taking telephone calls between 13.00 and
14.00. Please call 01929 471268 and choose option 2.

Extra Supplies of medication

If you think you will need an extra supply of your medication, for
example is you are going on holiday, please attach an explanatory
note to your request. A further two days should be allowed for the
prescription to be processed.
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Accountable GP

Practices are required to provide all their patients with a named GP
who will have overall responsibility for the care and support that our
Surgery provides. Your registered GP will be you accountable GP.
This does not prevent you from seeing any GP in the Practice as you
currently do.

OTHER SERVICES PROVIDED

Family Planning/Contraception

The Doctors and Nurses can give advice. Our Nurses can prescribe the
contraceptive pill and give contraceptive injections. They can also
help with emergency contraception. Initial contraception
appointments can be made with either a GP or Practice Nurse. Follow
up appointments can be made with the Practice Nurse. Coil scan be
undertaken by Dr Lydia Benazon. Please contact the Surgery to make
an appointment.

Midwifery

A comprehensive service is provided by the Community Midwives
who cover the Purbeck area. Choice is given to deliver at Poole Ma-
ternity Unit or Dorchester Hospital, as well as offering a Homebirth
Service.



Travel advice and vaccinations

If you are going abroad please book an appointment with the
Practice Nurse for a travel assessment. Please note vaccinations will
not be given at this appointment. The Practice Nurse will determine
which vaccinations you require and you will be given a second
appointment to receive any necessary vaccinations. It is important to
complete the Travel Assessment appointment as early as possible
ideally at least 6 weeks before you travel as vaccines are not always
held in stock and may have to be ordered as

required. Your appointment to receive any recommended
vaccinations needs to be at least 2 weeks before you travel to allow
the vaccines to work. There may be a charge for certain vaccinations.

Citizens Advice Bureau

Weekly sessions with an advisor are held in the Practice on

Tuesday mornings and are available to all patients. Consultations are
confidential and information is not shared with the Practice unless so
requested. Appointments are made for this service at reception.

Minor Operations
Some minor operations can be carried out in the Practice by the
Doctor. Please attend normal surgery for assessment.

Podiatry
Regular chiropody clinics are held at Wareham Hospital for patients
who qualify and are referred by a Doctor or Nurse.
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Community Nursing

The District Nursing Team provide expert nursing for those who are
housebound or have recently left hospital, advice on all aspects of
health care and obtaining assistance from other agencies. Please
contact via Reception.

Health Visiting

Janet Morris is the Health Visitor for the Practice. The team is based
at Wareham Health Centre and can be contacted by telephone on
07384 241928. The team provides expert advice on child care,
developmental assessment, immunisation and child protection issues.
Clinics are by appointment to be booked by the Health Visitor.

Smokestop advice
Smoke stop support is available here in the surgery by our Practice
Nurse. Please contact reception to book an appointment.

You can also contact Live Well Dorset on 0800 840 1628
Monday - Friday 9am - 6:30pm .

Cervical Smears

A letter will be sent by the Health Authority, please contact the
Practice to make an appointment with a Practice Nurse when the
letter is received.

Please note smears can be taken at aby time during cycle as long as
not actively bleeding.
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